GENERAL TERMS AND CONDITIONS OF A TRANSPORT ORDER (GTC)
§1. DEFINITIONS

1. Whenever the following terms are used in these General Terms and Conditions of a Transport
Order (hereinafter: the “GTC”), they shall be understood as follows:

a) Principal — HR POLSKA Sp. z 0.0. with its registered office in Bydgoszcz, acting as the transport
organiser, in particular as a freight forwarder within the meaning of the provisions of the Civil Code,
unless the content of a specific Order expressly states that it acts as a contractual carrier; any
interpretative doubts in this respect shall be resolved in favour of assuming that the Principal acts as
a freight forwarder;

b) Contractor or Carrier — a business entity that accepts the Order for performance and undertakes to
carry out the carriage or activities related thereto, holding all authorisations required by law to
perform road transport, including in particular the relevant licences, permits and valid carrier’s civil
liability insurance (OCP), and bearing full liability for the acts and omissions of persons used by it in
the performance of the Order, including drivers, employees and subcontractors;

c) Order — each contract for domestic or international transport concluded between the Principal and
the Contractor, regardless of the form in which it is concluded, in particular in documentary form,
including by e-mail, of which these GTC form an integral part; acceptance of the Order means
acceptance of these GTC in full;

d) Freight — the remuneration due to the Contractor for the proper and timely performance of the
Order, having a lump-sum nature and covering all costs directly or indirectly related to the
performance of the transport, including in particular fuel costs, driver labour costs, road and parking
charges, administrative costs, cargo securing costs, organisational costs and all other costs necessary
for the proper performance of the Order, regardless of whether they were foreseen at the time of
conclusion of the contract;

e) Transport documents — all documents confirming the acceptance, carriage and delivery of the
goods, in particular the CMR consignment note, WZ documents, delivery notes, warehouse
documents, customs documents, confirmations of receipt of goods, and any other documents
required by law, the content of the Order or commercial practice;

f) Properly issued invoice — an invoice issued in accordance with applicable law, taking into account
these GTC and the transport order;

g) FIX deadline — an absolutely binding, non-extendable loading or unloading deadline specified in
the Order, failure to meet which by the Contractor, irrespective of the reason attributable to it,
constitutes a material breach of the terms of the Order and entitles the Principal to charge a
contractual penalty and, depending on the circumstances, to refuse to accept the vehicle for loading
or unloading or to entrust the performance of the Order to another entity at the Contractor’s cost
and risk;

h) Force majeure — an external event independent of the Parties, which could not have been foreseen
with due diligence required of a professional market participant and whose effects could not have
been prevented or avoided despite taking all reasonable measures; force majeure shall not include
events typical for transport activity, such as vehicle breakdowns, traffic jams, road inspections, traffic
disruptions, staff shortages, organisational or logistical problems; force majeure shall also not include
events which, on the date of acceptance of the Order, were known or foreseeable with due diligence,



in particular events arising from the current geopolitical, economic or sanitary situation, such as
ongoing armed conflicts, warfare, civil unrest, strikes, road blockades, administrative restrictions,
epidemics or pandemics and their consequences, if their occurrence or the risk of their occurrence
was commonly known at the time of conclusion of the Order;

i) CMR Convention — the Convention on the Contract for the International Carriage of Goods by Road
(CMR), drawn up in Geneva on 19 May 1956, as amended, applicable to international road transport;

j) Transport Law — the Act of 15 November 1984 — Transport Law, applicable to domestic road
transport;

k) Civil Code — the Act of 23 April 1964 — Civil Code;

|) Goods or Cargo — movable items entrusted to the Contractor for carriage under the Order, together
with their packaging, loading units, pallets and all component parts;

m) Subcontractor — any third party to whom the Contractor entrusts the performance of all or part of
the Order, regardless of the legal basis for such entrustment;

n) Documentary form — a form enabling the content of a declaration of intent to be recorded in a
manner allowing the person making the declaration to be identified, in particular by e-mail;

o) Business day — any day from Monday to Friday, excluding statutory public holidays in the territory
of the Republic of Poland;

p) Loading equipment — in particular pallets, containers, crates, swap bodies and other carriers used
for the transport of goods.

§2. CONCLUSION OF THE CONTRACT AND ACCEPTANCE OF THE ORDER

1. Atransport contract between the Principal and the Contractor is concluded upon acceptance
of the Order by the Contractor, regardless of the form of such acceptance, in particular by
confirmation in documentary form, failure to refuse acceptance within the prescribed period,
or commencement of its performance.

2. The Order shall be deemed effectively delivered to the Contractor at the moment it is sent to
the e-mail address, telephone number or other communication channel indicated by the
Contractor, unless the Contractor immediately proves that it was unable to read its content
for reasons beyond its control.

3. The Contractor is obliged to immediately confirm acceptance or refusal of the Order, no later
than within one hour from its delivery, unless the Principal sets another deadline.

4. Failure to expressly refuse acceptance of the Order within the period specified in paragraph
3, as well as undertaking any actions aimed at its performance, in particular confirmation of
acceptance of the Order, sending vehicle or driver details, providing documents, contacting
the sender or recipient, presenting the vehicle for loading or any other actions indicating the
intention to perform the Order, shall be deemed implied acceptance of the Order by the
Contractor on the terms specified therein, together with these GTC.

5. The transport order provided by the Principal should include, in particular, information
necessary for proper performance of the transport, including:

a) details of the sender and recipient of the goods,



b) place and date of loading and unloading,

c) type, quantity, weight and nature of the goods,

d) requirements concerning the means of transport, including its type, equipment and technical
conditions,

e) information on any special nature of the transport, in particular concerning dangerous goods,
goods requiring specific transport conditions or special securing,

f) information on the use of a FIX deadline or other time restrictions,

g) amount of freight and payment terms,

h) other information relevant to the performance of the transport.

6.

10.

11.

12.

13.

Acceptance of the Order by the Contractor means its full, conscious and unconditional
acceptance of all provisions of the Order and these GTC, without the possibility of invoking
lack of knowledge, lack of understanding or lack of prior delivery thereof.

The Principal reserves the right to cancel or amend the Order no later than 6 hours before
the planned date and time of loading of the goods. In such case, the Carrier shall not be
entitled to claim any compensation on this account.

Withdrawal from the Order by the Principal after expiry of the above-mentioned period
entitles the Contractor to claim from the Principal payment of a contractual penalty not
exceeding EUR 50 in the case of domestic/cabotage transport and EUR 100 in the case of
international transport, but not more than 100% of the freight, without the right to claim
compensation exceeding the amount of the above contractual penalties.

These General Terms and Conditions of the Order form an integral part of each Order and
apply to all legal relations between the Parties, regardless of the form of conclusion of the
contract and the manner of delivery of the Order.

In the event of any discrepancies, contradictions or inconsistencies between these GTC and
other documents, terms, regulations, standard contractual terms or declarations used by the
Contractor or third parties, in particular general terms and conditions, provisions of
commercial correspondence, offers, invoices, regulations of transport exchanges or logistics
platforms, only the provisions of these GTC and the Order shall apply, and the application of
any different terms is entirely excluded, unless the Principal has given prior express consent
to their application in writing under pain of nullity.

In the event of a conflict between the content of the Order and these GTC, the provisions of
the Order shall prevail, but only to the extent to which they have been expressly and
unequivocally agreed by the Parties and do not conflict with mandatory provisions of law.

Any reliance by the Contractor on cooperation practice, commercial custom, implied
arrangements or previous arrangements that would be contrary to these GTC shall be
deemed ineffective, unless they have been previously and expressly accepted by the Principal
and confirmed in writing under pain of nullity.

In the case of ongoing business relations, these General Terms and Conditions of the Order
shall apply to all Orders performed between the Parties.



14,

15.

16.

17.

18.

19.

20.

21.

These GTC are exclusive and comprehensive and replace all previous arrangements,
agreements, cooperation practices and understandings between the Parties, regardless of
their form, unless the Principal expressly decides otherwise in writing under pain of nullity.

The Contractor bears full responsibility for ensuring the proper functioning of the means of
communication used to receive Orders and for the ongoing monitoring of such channels.

All communication conducted in documentary form, in particular by e-mail, constitutes full
and binding evidence in relations between the Parties, subject to cases for which written
form under pain of nullity has been established.

Messages sent from e-mail addresses used by the Parties in the course of their business
activity shall be deemed to originate from those Parties, unless the other Party proves their
unauthorised use.

Failure by the Contractor to immediately respond to a message containing material
information requiring a reaction for the performance of the Order shall be deemed
acceptance thereof, provided that the Contractor had the opportunity to read its content.

The Parties exclude the possibility of challenging the effectiveness of declarations of intent
made in documentary form solely on the grounds that they were not made in writing, subject
to cases in which these GTC or the transport order expressly require written form under pain
of nullity or the sending/delivery of original documents.

The Contractor bears full responsibility for actions and declarations made by persons acting
on its behalf or for its benefit, in particular employees, associates, drivers and persons
operating means of communication, regardless of the scope of their authorisation.

Non-performance of the contract for the carriage of goods shall include in particular the
following cases:

a) failure by the Carrier to collect the goods from the place of loading,

b) failure by the Carrier to deliver the goods to the place of unloading.

22.

23.

24.

25.

26.

If the Order specifies a specific loading/unloading time, it shall be binding on the Carrier.

In the event of breach of a FIX deadline consisting in failure to present the vehicle for loading
or delay in unloading, the Contractor shall be obliged to pay a contractual penalty in the
amount of 100% of the freight.

In the event of failure to present the vehicle for loading at the agreed time, the Contractor
shall be obliged to pay a contractual penalty of EUR 500 and to cover all costs of substitute
transport.

In the event of delay in presenting the vehicle or loading, the Contractor shall be obliged to
pay a contractual penalty of up to EUR 100 for each commenced hour of delay, but not more
than the equivalent of 100% of the freight.

If loading cannot be carried out for reasons attributable to the Contractor, in particular due to
an unsuitable vehicle, lack of equipment or failure to meet technical requirements, change of
means of transport, provision of incorrect information on the vehicle’s location, lack of
documents or technical means necessary to perform this Order, or failure to comply with the



27.

28.

29.

Order’s instructions, the Contractor shall be obliged to pay a contractual penalty in the
amount of 100% of the freight.

The Principal has the right to claim compensation exceeding the contractual penalty if it
incurs higher costs.

In the event of delay in delivery or unloading in domestic transport, the Principal has the right
to charge a contractual penalty for each hour of delay in unloading in the amount of 10% of
the freight, but not more than 200% of the freight. If the delay arose due to the fault of the
Contractor or as a result of its gross negligence, the Principal has the right to claim
compensation exceeding the reserved contractual penalty.

In the event of delay in delivery or unloading in international transport, the Principal has the
right to charge a contractual penalty in the amount of 100% of the freight. If the delay arose
due to the fault of the Contractor or as a result of its gross negligence, the Principal has the
right to claim compensation exceeding the reserved contractual penalty.

§3. LEGAL STATUS OF THE PRINCIPAL

1.

The Principal always acts as a freight forwarder within the meaning of the provisions of the
Civil Code and, as part of its business activity, deals with organising the carriage of goods and
not physically performing it, unless the content of a specific Order expressly and
unequivocally indicates a different legal nature of its activity.

The Contractor waives the right to raise objections against the Principal aimed at attributing
carrier status to the Principal in order to extend the scope of its liability, in particular by
referring to the method of transport organisation, the scope of information provided or
ongoing operational contact.

§4. CONTRACTOR'’S OBLIGATIONS AND RULES FOR TRANSPORT PERFORMANCE

1.

The Contractor undertakes to perform the Order with the highest professional diligence,
taking into account the increased standard of diligence applicable to a professional carrier, in
accordance with applicable law, safety rules and the professional nature of its business
activity, and with due care for the Principal’s interests, also on statutory public holidays, while
observing all related conditions arising from applicable law and in accordance with the
Principal’s GTC.

The Contractor is liable for loss, shortage or damage to the consignment from the time of its
acceptance until delivery to the address indicated as the place of unloading.

The Contractor bears full and unlimited liability for the acts and omissions of all persons used
by it in the performance of the Order, including in particular drivers, employees, associates
and subcontractors, as for its own acts and omissions, regardless of the legal basis for
entrusting them with the performance of activities.

The Contractor may not invoke against the Principal lack of fault in the selection of a
subcontractor, lack of influence over its actions, lack of supervision over its activities, or any
limitations of liability resulting from contracts concluded with subcontractors or other third
parties.



5. The Contractor is obliged to ensure that all persons participating in the performance of the
Order have appropriate qualifications, experience and authorisations required by law and by
the nature of the activities performed.

6. If performance of the Order is entrusted to a third party, the Contractor is obliged to ensure
that such entity meets all requirements specified in these GTC and shall be liable for any
breaches of those requirements.

7. The Contractor undertakes to comply with all obligations arising from applicable national and
international law applicable to the performance of the Order, in particular to make all
required notifications, obtain required permits, fulfil information obligations and keep
required documentation related to the performance of transport.

8. The above obligation includes in particular compliance with regulations concerning road
transport, drivers’ working time, posting of workers, customs, tax and sanitary regulations,
transport safety and all other regulations applicable in the country of loading, transit and
unloading.

9. The Contractor bears full responsibility for the consequences of non-performance or
improper performance of the above obligations, including all administrative penalties,
sanctions, fees, vehicle detentions, delays in transport performance and other negative
consequences resulting from breach of law.

10. Loading operations are the responsibility of the sender and recipient respectively. The driver
acting on behalf of the Contractor is obliged to actively participate in loading and unloading
activities, and in particular to:

a) verify the conformity of the goods with the transport documents,

b) check the quantity, condition and visible quality characteristics of the goods,
c) inspect the manner in which the cargo is arranged in the vehicle,

d) secure the goods in the manner indicated by the loader,

e) immediately report any irregularities,

f) make appropriate entries in the transport documents,

g) ensure the correct placement of the cargo on the semi-trailer/trailer/vehicle.

11. The driver supervises loading also when such activities are carried out by the sender, to the
extent that can be assessed with the due diligence of a professional carrier.

12. The Contractor is obliged to verify the permissible gross vehicle weight and the weight of the
transported cargo before commencing transport and to ensure that the transport is carried
out in accordance with applicable regulations concerning axle loads and permissible weights.
All consequences related to exceeding permissible limits, including administrative penalties,
costs of stoppage, reloading or delays, shall be borne exclusively by the Contractor.

13. Any irregularities concerning the goods, packaging, quantity, method of loading or securing
must be reported to the Principal immediately after being identified, but no later than before
leaving the place of loading, under pain of deeming that the goods were accepted for
carriage without reservations. Failure to report within the above period excludes the
possibility of relying on such circumstances in the future.



14. The absence of appropriate entries in the transport documents, in particular in the CMR

15.

16.

consignment note, means that the Contractor accepted the goods for carriage in proper
condition, in accordance with the documentation and without any reservations.

The Contractor is obliged to secure the cargo, in accordance with the instructions, using
professional technical means appropriate to the type of goods transported, in particular
transport belts, chains, anti-slip mats, braces, securing beams and other devices ensuring
transport safety, with responsibility for proper cargo securing resting solely with the
Contractor.

The Contractor undertakes to perform transport using a vehicle that is:

a) fully technically operational,

b) admitted to road traffic in accordance with applicable regulations,

c) adapted to the type and specifics of the goods transported, with appropriate equipment,

d) clean, dry and free from any foreign odours that could affect the condition of the goods
transported,

e) in the case of tarpaulin vehicles — equipped with a tight, undamaged tarpaulin ensuring protection
of the goods against weather conditions.

17.

18.

19.

20.

21.

22.

The Contractor is obliged to cover all damage arising during loading or unloading performed
by it that remains in an adequate causal link with its act or omission.

The Contractor declares that the vehicle presented for performance of the Order meets all
technical requirements and enables proper loading of the goods according to their
properties, and if loading cannot be carried out for reasons attributable to the Contractor, it
shall be liable as for non-performance of the Order.

The Contractor is obliged to ensure that the driver has an operational means of
communication enabling constant and uninterrupted contact with the Principal and remains
ready to provide information on the course of transport at each request of the Principal.

The Contractor is obliged to continuously monitor the course of transport and to
immediately, no later than within 1 hour, inform the Principal of any circumstances that may
affect the proper, timely or safe performance of the Order, in particular delays, vehicle
breakdowns, road incidents, problems during loading or unloading and other impediments.

The Contractor is obliged, at each request of the Principal, to immediately provide up-to-date
information concerning the location of the means of transport and the goods transported,
including in particular sharing geolocation data enabling determination of the current
location of the vehicle.

The Contractor undertakes to ensure the possibility of ongoing transport monitoring,
including through the use of telematics systems, GPS systems or other solutions enabling
determination of the vehicle’s location, and to provide such data to the Principal in
documentary form or in another agreed manner. Refusal to provide geolocation data or
failure to provide it at the Principal’s request shall be deemed a serious breach of the terms
of the Order.



23.

24.

25.

26.

27.

28.

29.

Failure to provide the above information, delay in providing it or providing false information
shall be deemed a breach of information obligations and improper performance of the Order,
constituting grounds for charging a contractual penalty in the amount of 50% of the freight.

The Contractor is obliged to strictly comply with all instructions, orders and guidelines
provided by the Principal in connection with the performance of the Order, regardless of the
form in which they are provided, and failure to comply with such instructions constitutes a
breach of the terms of the Order.

The Contractor is obliged to use only guarded and monitored parking areas during transport,
and breach of this obligation constitutes a gross breach of the terms of the Order with the
obligation to pay a contractual penalty in the amount of 50% of the freight.

The Contractor is obliged to prepare photographic documentation of the goods in the event
of damage, in particular before unloading and after its completion, in a manner enabling
identification of the scope and nature of the damage.

The Contractor is obliged to ensure the exchange of loading equipment, in particular pallets,
if such obligation results from the nature of the transport, and in the absence of such
exchange, it is obliged to return an equivalent number of pallets or pay the equivalent value
of missing units.

Any actions undertaken by the Contractor without the Principal’s prior consent in a scope
requiring such consent shall be deemed actions undertaken solely at its own risk and
responsibility, without the right to any claims against the Principal.

By accepting the Order, the Contractor declares that on the date of its acceptance and
throughout the entire period of its performance:

a) it holds all authorisations required by law to perform domestic and/or international road transport
of goods or cabotage transport, including relevant licences, permits and entries in the appropriate
registers,

b) it has appropriate technical, organisational and personnel resources enabling proper performance
of the Order,

c) it has valid and paid carrier’s civil liability insurance (OCP) meeting the requirements specified in
these GTC,

d) it acts in accordance with applicable law, including regulations concerning road transport, drivers’
working time and transport safety.

30.

31.

The Contractor is obliged, at each request of the Principal, to immediately present
documents confirming fulfilment of the above requirements, in particular a current transport
licence, OCP insurance policy together with the general terms and conditions of insurance
and confirmation of premium payment, and a copy of the vehicle registration certificate.

Failure to present the above documents, or determination that they are outdated,
incomplete or inconsistent with the actual state of affairs, entitles the Principal to refuse to
entrust performance of the Order, withdraw from the Order or terminate it immediately due
to the Contractor’s fault.



32. The Contractor bears full responsibility for the truthfulness, completeness and currency of

the information and documents provided, as well as for the consequences of their
inconsistency with the factual or legal state.

§5. OPERATIONAL PROHIBITIONS, PROHIBITION OF LIEN AND PROHIBITION OF INDEPENDENT
DECISIONS CONCERNING THE GOODS

1.

The Contractor is prohibited from making any changes to the manner of performance of the
Order without the Principal’s prior consent expressed in documentary form; in particular,
transshipment, additional loading, stacking pallets, changing the place of loading or
unloading, changing the transport route, and interfering with the manner of transport
performance specified in the Order are prohibited.

The Contractor is prohibited from entrusting the performance of all or part of the Order to
third parties, including further carriers, freight forwarders or subcontractors, without the
prior express consent of the Principal expressed in writing under pain of nullity.
(PROHIBITION OF SUBCONTRACTING)

In the event of breach of the prohibition referred to in paragraph 2, the Contractor bears full
liability for the acts and omissions of the entities to which it entrusted performance of the
Order, as for its own acts, regardless of the actual scope of participation of those entities in
the performance of the transport.

The Contractor is prohibited from publishing information about the Order being performed,
in particular on transport exchanges, logistics platforms or in any other form enabling third
parties to access information about the Order, without the Principal’s prior consent. In the
event of breach of the prohibition on publishing the Order or its elements on transport
exchanges without the Principal’s consent, the Contractor shall be obliged to pay a
contractual penalty in the amount of 50% of the freight.

The Contractor is not entitled to establish, exercise or invoke any lien, right of retention,
retention right or similar right over the goods transported, in particular to secure its claims
against the Principal, sender, recipient or any third party, unless such right results from
mandatory provisions of law.

Any actions of the Contractor consisting in withholding, retaining or refusing to release the
goods, making their release conditional upon payment of remuneration or fulfilment of other
benefits, shall be deemed unlawful and constituting a gross breach of the terms of the Order,
unless they result from mandatory provisions of law.

The Contractor is not entitled to make any independent decisions concerning the further fate
of the goods, in particular in respect of:

a) storage of the goods,

b) change of the place of delivery,

c) transfer of the goods to third parties,

d) suspension of transport,

e) change of the transport performance conditions,

without the Principal’s prior express consent expressed in documentary form.



10.

If a situation arises requiring a decision concerning the goods or the further course of
transport, the Contractor is obliged to immediately contact the Principal and obtain its
instructions, and until such instructions are obtained, to take all actions aimed at securing the
goods with the highest diligence.

All costs incurred by the Contractor in connection with actions taken without the Principal’s
prior consent, in particular costs of warehousing, storage, additional securing or changes to
transport organisation, shall be deemed incurred at its own risk and shall not be reimbursed
by the Principal.

The Contractor is obliged to verify all changes concerning the place of loading, unloading,
recipient details, contact numbers, bank accounts or other material elements of the Order
solely on the basis of confirmation received from the Principal in documentary form. The
Principal shall not be liable for the consequences of the Contractor acting on the basis of
information from third parties, in particular in the event of fraud, impersonation or
unauthorised interference with communication.

Breach of any obligations or prohibitions specified in this paragraph constitutes a gross
breach of the terms of the Order and results in the Contractor’s obligation to pay a
contractual penalty in the amount of 100% of the freight, and in the case of paragraph 2
above (PROHIBITION OF SUBCONTRACTING), the contractual penalty may be increased to
EUR 50,000. The Principal has the right to claim supplementary compensation exceeding the
amount of those penalties.

§6. INSURANCE AND LIABILITY FOR PERSONS USED BY THE CONTRACTOR

1.

The Contractor declares that on the date of acceptance of the Order and throughout the
entire period of its performance it holds valid, paid and effective road carrier’s civil liability
insurance (OCP), covering the full scope of its transport activity, adequate to the type of
transport performed and the value of the goods transported.

The guaranteed sum of the insurance referred to in paragraph 1 may not be lower than the
equivalent of EUR 100,000 in the case of domestic transport and EUR 250,000 in the case of
international transport per event, unless a higher value is indicated in the Order,
corresponding to the value of the goods transported, in which case the Contractor is obliged
to ensure an appropriately higher level of insurance coverage.

OCP insurance must cover liability for all damage arising in connection with the performance
of carriage, including in particular damage consisting in loss, shortage or damage to goods, as
well as damage caused by theft, robbery, armed robbery or other criminal events, including
damage caused by gross negligence.

OCP insurance should cover the broadest possible scope of liability, and if exclusions of the
insurer’s liability exist, the Contractor bears full liability for damage covered by such
exclusions.

If the scope of insurance coverage under the Contractor’s policy is limited, contains
exclusions of liability or does not cover a given event, it shall be assumed that the Contractor
bears full liability for the resulting damage as if insurance did not exist in that respect.



10.

The Contractor is obliged to immediately present, at each request of the Principal, a current
insurance policy, general terms and conditions of insurance and confirmation of premium
payment, and to inform the Principal of any changes in the scope of insurance.

Lack of valid insurance, lack of the required guaranteed sum or the existence of exclusions
limiting insurance coverage constitutes a gross breach of the terms of the Order and results in
the Contractor’s full liability, and entitles the Principal to refuse performance of the Order or
terminate it with immediate effect due to the Contractor’s fault.

The Principal does not provide cargo insurance (CARGO), unless expressly and previously
agreed otherwise in the content of the Order, provided that such insurance may be
concluded only for an additional fee and after the Principal’s express acceptance.

In the absence of additional CARGO insurance, all risks related to the carriage of goods, to the
extent exceeding the Principal’s liability arising from legal provisions, shall be borne
exclusively by the Contractor.

Payment of compensation by the insurer does not release the Contractor from liability
towards the Principal to the extent that the damage has not been covered in full.

§7. REMUNERATION (FREIGHT), DOCUMENTS, PAYMENTS AND RULES FOR SUBMITTING AND
HANDLING COMPLAINTS

1.

The remuneration due to the Contractor for performance of the Order (hereinafter:
“Freight”) is lump-sum and covers all costs directly or indirectly related to the performance of
the transport, regardless of their type, amount and time of occurrence.

The Freight includes in particular the costs of carrying the goods, driver labour costs, fuel
costs including all changes in fuel prices, road, motorway, bridge, tunnel and other charges
related to the use of transport infrastructure, vehicle stoppage costs, loading, unloading and
cargo securing costs, organisational, administrative and operational costs, costs arising from
public-law obligations, including those related to employee remuneration, posting of drivers
and compliance with law, as well as all other costs necessary for the proper and timely
performance of the Order.

The payment deadline is specified in the transport order and is counted from the date of
delivery to the Principal of a complete set of correct transport documents and a properly
issued invoice plus 5 days for processing the documents. If incomplete, illegible documents,
documents containing errors or documents inconsistent with the content of the Order are
delivered, it shall be assumed that the obligation to deliver them has not been fulfilled and
the payment deadline does not begin to run.

The Contractor is not entitled to any additional remuneration above the agreed Freight,
unless the Parties expressly and previously agree otherwise in documentary form under pain
of nullity.

The Principal is entitled to withhold payment of remuneration in whole or in part in the event
of:

a) submission of a complaint,

b) damage to the goods,

c) delay in transport performance,



d) breach of the terms of the Order or the GTC,

e) justified doubts as to the proper performance of the Order.

6.

7.

10.

11.

12.

13.

14.

15.

Withholding payment does not constitute delay or breach of obligation by the Principal.

The Contractor is not entitled to suspend performance of the Order, refuse to release the
goods or make performance of its obligations conditional upon payment by the Principal.

The Contractor is not entitled to demand an increase in remuneration or pursue any
additional financial claims due to a change in circumstances related to the performance of
the Order, in particular in the event of an increase in fuel prices, an increase in transport
service costs, an increase in employee or driver remuneration, exchange-rate changes,
introduction of new fees, taxes or other public-law burdens, traffic disruptions, extension of
transport performance time or any other circumstances.

The Contractor is not entitled to any remuneration for vehicle stoppage, waiting time for
loading or unloading, delays resulting from the organisation of the transport process or other
circumstances related to the performance of the Order for the first 24 hours counted from
the moment the vehicle is presented at the place of loading or unloading.

After 24 hours of stoppage, remuneration for stoppage may be due only if the stoppage
results exclusively from circumstances attributable to the Principal and has been previously
and expressly accepted by the Principal in documentary form under pain of nullity and has
been documented by the Contractor in a manner enabling its verification. The maximum
charge for each subsequent commenced day of stoppage is EUR 150. Public holidays and non-
working days are not included in paid stoppage.

If the need to return pallets is established, this must be done within 10 days from the date of
unloading. After expiry of this period, the Contractor will be charged EUR 16 per pallet plus
applicable VAT.

In the case of loading or unloading carried out under FIX deadlines or time slots/loading
windows, exceeding the allocated time does not constitute grounds for charging
remuneration for stoppage, regardless of the length of waiting, unless the Parties expressly
agree otherwise in documentary form.

All stoppage costs incurred by the Contractor without the Principal’s prior consent shall be
deemed incurred at its own risk and are not reimbursable. The Contractor’s right to invoke
extraordinary change of circumstances in order to demand a change in the amount of
remuneration is excluded to the extent permitted by applicable law.

The Contractor is not entitled to transfer, including by assignment, sale, factoring or any other
form of disposal, receivables due to it from the Principal without the Principal’s prior express
consent expressed in documentary form under pain of nullity. In the event of breach of the
above prohibition, the Principal is entitled to withhold payment and deem the obligation
non-existent towards the third party.

The Principal is entitled to set off all of its receivables against the Contractor against the
remuneration due, in particular on account of:

a) contractual penalties,

b) compensation,



c) costs of substitute transport,
d) third-party claims.
TRANSPORT DOCUMENTS AND SETTLEMENT OF ORDER PERFORMANCE

14. The condition for the Principal’s obligation to pay remuneration to arise is the joint fulfilment
by the Contractor of the following conditions:

a) proper, complete and timely performance of the Order,
b) delivery of a complete set of correct, legible and defect-free transport documents,
c) issuance of a correct VAT invoice consistent with the content of the Order and applicable law.

15. Remuneration for proper performance of the transport order shall be payable to the bank
account indicated by the Carrier, on the basis of a VAT invoice properly issued by the
Contractor and delivered to the Principal.

16. A complete set of transport documents shall mean in particular:

a) the original CMR consignment note signed by the sender and recipient, without reservations,
unless such reservations have been previously accepted by the Principal,

b) documents confirming release of the goods, including WZ documents, delivery notes or other
equivalent documents,

c) customs documents, if required,
d) other documents required by law or the content of the Order.

17. Transport documents should be delivered to the Principal immediately after completion of
the transport, but no later than within 7 days from the date of unloading, unless another
deadline is specified in the Order. The Contractor is also obliged to deliver the complete set of
original transport documents to the Principal’s correspondence address within no more than
14 days from the date of unloading, unless the Principal expressly releases it from this
obligation in documentary form or the content of the transport order permits an exclusively
electronic formula.

18. In the event of delay in delivery of transport documents, the Contractor shall be obliged to
pay a contractual penalty of EUR 50 for each commenced day of delay, but not more than the
equivalent of 100% of the freight.

19. In the event of delivery of incomplete, illegible documents, documents containing errors,
discrepancies or inconsistencies with the content of the Order, it shall be assumed that the
obligation to deliver them has not been fulfilled and the payment deadline shall not begin to
run until they are properly supplemented or corrected.

COMPLAINTS

23. The Contractor is obliged to immediately report all reservations concerning the performance
of the transport, in particular concerning loading, the condition of the goods, transport
documents and transport conditions, no later than at the moment they are identified.

24. Failure to report reservations and lack of appropriate annotations in the transport documents
means acceptance of the goods and transport conditions without comments.



25.

26.

27.

28.

29.

A complaint may be submitted in documentary form, in particular by e-mail.

Submission of a complaint results in withholding payment of remuneration in whole or in
part until the complaint procedure is amicably completed or a final court judgment is issued
in the matter.

Failure by the Carrier to respond to a complaint within 30 days is equivalent to accepting the
Complaint.

The Contractor is obliged to cooperate immediately in handling the complaint, in particular
by providing all required documents, information and explanations.

If the complaint is accepted, the Contractor is obliged to cover the damage and all costs
incurred by the Principal in connection with non-performance or improper performance of
the Order.

§8. NON-PERFORMANCE OF THE ORDER AND CONSEQUENCES OF BREACH

1.

Any material breach by the Contractor of the provisions of the Order or these General Terms
and Conditions of the Order, in particular regarding transport deadlines, safety rules,
information obligations, operational prohibitions, loading rules, cargo securing,
subcontracting, vehicle provision, or delivery of documents, shall constitute non-performance
or improper performance of the Order attributable to the Contractor.

In the case referred to in section 1, the Contractor shall bear full liability for damages towards
the Ordering Party, including actual damages and lost profits that the Ordering Party has
incurred or could have incurred in connection with non-performance of the Order, unless
applicable law provides otherwise.

The carriage of cargo using more than one mode of transport, i.e., intermodal transport, is
prohibited without the prior written consent of the Ordering Party, under penalty of a
contractual penalty of EUR 1,000, regardless of the Carrier’s fault in performance of the
obligation.

The Contractor shall also be liable for any claims of third parties directed against the Ordering
Party in connection with non-performance or improper performance of the Order, including
in particular claims of senders, recipients, contractors, or administrative authorities.

In the event of non-performance or improper performance of the Order for reasons
attributable to the Contractor, the Ordering Party shall be entitled, at its discretion, to:

a) withdraw from the Order with immediate effect, without setting an additional deadline,
b) entrust the execution of transport to another entity at the Contractor’s cost and risk,

c) charge the Contractor with all costs related to organizing substitute transport, including
price differences, operational costs, and additional costs,

d) impose contractual penalties provided for in these GTC,

e) claim compensation exceeding the amount of contractual penalties.

If transport is entrusted to a third party, the Contractor shall cover all costs incurred by the
Ordering Party, regardless of whether they were previously agreed with the Contractor.

The Contractor shall not be entitled to remuneration in the event of non-performance of the
Order for reasons attributable to it, and the Ordering Party shall have the right to refuse
payment of freight in full.



10.

In the event of a breach of the Order conditions, the Ordering Party shall not be obliged to
call upon the Contractor to perform the obligation or to set an additional deadline, and all
rights under this paragraph may be exercised immediately.

Any actions or omissions of the Contractor contrary to these GTC shall be deemed culpable
unless the Contractor proves that they occurred solely as a result of force majeure as defined
in these GTC.

The Contractor undertakes to immediately take all actions aimed at limiting the effects of the
breach, including cooperation in organizing substitute transport and providing all necessary
information and documents.

§9. PERSONAL DATA PROTECTION, CONFIDENTIALITY AND NON-COMPETE

PERSONAL DATA PROTECTION

1.

10.

Pursuant to Articles 13(1-2) and 14(1-2) of Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 (GDPR), HR Polska Sp. z o.0. indicates that:

a) The controller of personal data of the Carrier and personal data of persons acting on behalf
of the Carrier (contact persons, drivers) is HR Polska Sp. z 0.0. with its registered office in
Bydgoszcz (“Controller”).

b) Contact with the Controller: HR Polska Sp. z 0.0., ul. Fordonska 74, 85-719 Bydgoszcz,
Poland; phone: +48 525-161-166; email: rodo@hrpolska.com (during office hours).

Personal data of the Carrier and persons acting on its behalf shall be processed for the
purpose of concluding and performing the Order pursuant to Article 6(1)(b) and (f) GDPR.

Personal data shall also be processed for the purpose of pursuing claims or defending rights
(Article 6(1)(f) GDPR) and for storing accounting documentation (Article 6(1)(c) GDPR in
conjunction with the Accounting Act).

The Carrier and persons acting on its behalf have the right to access their data, rectify it,
request deletion, restriction of processing, data portability, and object to processing.

If GDPR provisions are violated, they have the right to lodge a complaint with the supervisory
authority (Polish Data Protection Authority).

Data may be shared with subcontractors, business partners, clients, and advisory service
providers cooperating with HR Polska Sp. z o.0.

Data shall be processed for the duration necessary to perform the Order and for the
limitation period for claims, and may be archived for 6 years.

Providing personal data is voluntary but necessary for concluding and performing the Order.

The Carrier must provide the GDPR clause to all persons whose data it shares and confirm
this upon request.

HR Polska entrusts the Carrier with processing personal data of clients, consignors, and
consignees within specified scope; the Carrier must comply with data protection laws and
notify any breaches immediately.



11. The Carrier is fully liable for any damages resulting from unlawful processing of personal
data.

CONFIDENTIALITY

11. The Contractor undertakes to keep strictly confidential all information obtained in connection
with the Order, including commercial, organizational, logistical, financial, and business secret
information.

12. Confidentiality includes a prohibition on disclosure or use for purposes other than Order
execution without prior consent.

13. The obligation applies during and after the Order, indefinitely.
14. The Contractor is responsible for breaches by its personnel or partners.

15. Breach of confidentiality is considered a serious violation and may result in a contractual
penalty of EUR 5,000 per breach and additional damages.

NON-COMPETE AND NON-SOLICITATION

16. The Contractor shall refrain from any competitive activities towards the Ordering Party
concerning its clients and partners.

17. In particular, it is prohibited to:
a) establish direct business relations with clients,
b) submit offers or negotiate with them,
c) attempt to take over clients,
d) use obtained information for competitive purposes.

18. The non-compete obligation applies during cooperation and for 24 months thereafter and
also applies to subcontractors.

19. Breach results in a contractual penalty of EUR 25,000 plus additional damages.
20. A client is any entity whose data was disclosed or accessed during Order execution.

21. The prohibition also covers indirect actions via third parties.

§10. CONTRACTUAL PENALTIES
1. The Ordering Party may impose contractual penalties and claim damages.
2. Penalties reflect expected damage and protect economic interests.
3. Payable within 14 days from invoice issuance.
4. May be cumulative.
5. Additional damages may be claimed.

6. The Ordering Party may offset penalties against remuneration.



7. Penalties are not excessive and are justified.
8. The Contractor waives the right to reduce penalties.

9. Penalties are independent of statutory liability, including CMR.

§11. APPLICABLE LAW, JURISDICTION AND OWNERSHIP OF GOODS
APPLICABLE LAW
1. Polish law applies, including international agreements.
2. In particular: Civil Code, Transport Law, and CMR Convention.
JURISDICTION
4. Disputes shall be resolved by the court competent for the Ordering Party’s registered office.
5. If not possible, parties will seek the closest competent court.
OWNERSHIP OF GOODS

7. The Contractor acknowledges that goods belong to the consignor/consignee; the Ordering
Party is only an organizer.

8. The Contractor must protect the goods with due care.
9. The Contractor acquires no rights to the goods.
10. The Contractor may not dispose of the goods without consent.

11. Violations constitute a serious breach and result in liability and penalties.

FINAL PROVISIONS
12. The Contractor waives objections to jurisdiction.
13. Parties shall attempt amicable dispute resolution first.
14. The Contractor assumes full responsibility for claims against the Ordering Party.
15. The Contractor shall join proceedings upon request.
16. The Contractor agrees to be impleaded and not contest liability.
17. The Contractor shall indemnify the Ordering Party against third-party claims.
18. This includes damages, legal costs, and other expenses.
19. The Contractor shall cooperate in proceedings.
20. The Contractor may not rely on liability limitations.
21. In cases of gross negligence, liability is full and unlimited.

22. Provisions apply within mandatory law limits.



23. Applicable laws include Polish Transport Law, Civil Code, and CMR Convention.

24. Invalid provisions shall be replaced while others remain in force.



